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The Surveillance on DHL in Ghana Counts 
on huperVision-based IVS Solutions 
 
DHL has built the world’s essential global delivery network by trailblazing express 
shipping in one country after another, and occupied the business of more than 220 
countries globally. To overall ensure security and surveillance for multiple sites 
simultaneously, the complete system with huperVision 4000 all-in-one server board 
and full-featured video analytics were installed by iTrack Limited in DHL Ghana. 
 

 

 
Accra, Ghana 
 
Fariz Farah, Managing Director of iTrack Limited indicates, “Most features of DVR system 

remain similar around the globe. And what can entirely differentiate huperLab from other 

DVR vendor in the market is its intelligent video analytics feature, which allows us to 

provide more beneficial solutions.” 

 

Installed in the year of 2009, two huperVision intelligent surveillance systems consist of 2 units 

of 16CH DSS Server Board with video analytics applied, and 30 units of D1 real-time high 
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resolution cameras and speed domes. More than passive surveillance, the system helps 

managers to better surveillance by actively motion tracking and object tracking within 

predefined area at multiple sites simultaneously.  

 

The PTZ tracking feature enables to automatically track a moving object when suspicious 

intrusions occur, as well as to send events to trigger another fixed cameras on the alert. 

By installed intelligent video analytics at head office and airport site, such as flow counting, 

virtual fence detection and flame detection, DHL is able to monitor, track and secure every 

arrived and dispatched parcel for object vulnerability, theft prevention and event records 

as well.  

 
Besides all of the intelligent video analytics features can be scheduled by day, by week or 

by month, and set more convenient way for users to receive event notifications such as by 

email, by fax, by phone and so on. 

 

For greater centralized management and monitoring, multiple sites are monitored by one 

central station at the head office at the same time based on huperCenter and 

huperRemote features, which all data and events can be recorded and saved. The 

huperCenter works as a central monitoring and event management station for monitoring 

multiple DVR sites and display up to 64 video channels simultaneously. And remote 

surveillance can not only be monitored by huperRemote system but also by customer’s 

mobile phone devices with simple click and touch.  

 

According to Mr. Farah, “Security, Reliability and Performance” are key benefits that 

huperLab is able to create for customers.  

 

huperLab in Brief 

As a professional video surveillance solution provider, and a technology innovator on 

computer vision, video/audio codec and streaming technology. huperLab offers a wide 

range of PC-based surveillance systems with full-featured video analytics, and superior 

video quality. huperLab has devoted to developing comprehensive, easy-to-use, and 

reliable surveillance products since 1997.   

 

Since 2002, huperLab has pioneered in “Computer Vision” technology development and 

awarded various patents. Based on proprietary technologies, they lead surveillance 
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system into a new era by providing rich intelligent video analysis, such as people counter, 

virtual fence detection, face detection, loitering detection and flame detection and so on. 

With few more years R&D experience ahead of other competitors, huperLab's video 

analytics technology are getting matured these years. Bundle with huperVision 4000 

Series intelligent surveillance software suite, all huperLab products provide powerful video 

analytics plus hybrid DVR/NVR support. And its huperCenter (CMS) program can instantly 

notify events and remote surveillance.  

 

In recent years, huperLab further leads computer vision to 3D field. Exclusive 3D video 

analysis technology along with a state-of-the-art stereo camera enables to capture 

three-dimensional images based on mimic human vision and count people with much 

greater precision. By integrated intelligent algorithm, huperEyes 3D Counter further 

provides distance and height measurements more accuracy since that is less affected by 

light and shadow variation.  

 

huperEyes 3D Counter, the foremost flagship product of 3D computer vision technology, 

provides useful information that can further be analyzed for the use of business 

intelligence. For example, retailers are able to learn their customers’ shopping behavior, 

improve customer satisfaction or evaluate store layout based on the information provided 

by huperEyes 3D Counter. 

 

In the near future, huperLab continuously commits to intelligent surveillance system 

development as well as integrating various applications, such as POS, GPS, access 

control, LPR and more. Based on green environment concept, more green elements as 

eco-friendly and power savings have been added in huperLab's product lines to provide 

customers solutions with thinner, smaller, low power but high performance.  

 


